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Michele brings 20 years of experience in leadership roles across the financial services industry,
though since 2016 has supported the consumer and commercial business operations in a risk
management oversight capacity at KeyBank. The shift from operations to risk management
occurred when she was appointed the opportunity to stand-up a new risk and compliance
governance program at a time of significant regulatory change across the industry post financial
crisis. Throughout her career, success has been enabled by approaching the task at hand in a
collaborative and visionary style while keeping a pulse on industry trends and emerging risk
through active engagement in industry leading forums. Balancing experience with foresight
enables productive engagement in day-to-day change management focused on digital
expansion, business-critical programs and process efficiencies to meet strategic goals.

Continuous engagement in her community is that of personal achievement and commitment as
a routine volunteer at the Robinson Center with United Way of Summit and Medina County,
Christian Children’s Home of Ohio and contributing through Key’s Business Impact and
Networking Women’s Network Risk Chapter (RiskWN) Community Involvement Chair. Michele
has her bachelor’s degree in Marketing from Ashland University and is set to graduate with her
MBA specializing in finance from Ashland University in Dec 2023.


